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1. Cau hinh:

- vCPU: Téi thiéu vCpu 32 (Str dung dong Chip chuyén dung cho Server).

- RAM: Téi thiéu 96GB DDR4 ECC (H§ trg kha ning nang cap nong - Hot-add khong can khoi dong lai).

- C6 kha nang nang cip céu hinh khi cin thiét.

2. Tinh sin sang (SLA)

- Cam két thoi gian hoat dong lién tuc (Uptime) dat 99,99%.

- Thiét 1ap cum du phong néng (High Availability) tu dong chuyén ving khi c6 sy ¢6 vat 1y.

3. An toan thong tin

-Hé théng Cloud dugc xay dung tai cac Trung tdm dir liéu dat tai Viét Nam - dat tiéu chudn quéc & v& Data Center.
- Bép (g tiéu chuin an toan thong tin Cip do 3.

- Tich hop Firewall da 16p, chéng tn cong DDoS va ma hoa dit liéu hru trit.

- Pat tiéu chuan i thiéu Tier 3 (theo Uptime Institute) hodc Rated 3 (theo ANSI/TIA-942). Hé théng Cloud dat céc chimg chi qudc té v& Hé thong quan Iy chat
lugng va H¢ théng quan ly an ninh théng tin.

4. Luu trir (Storage)

-100% 6 ctmg SSD Enterprise chuyén dung.

- Bo nh¢ luu trir t6i thiéu: 1TB

- Dam bao téc do doc/ghi cao cho cac giao dich ky s6 va truy van bénh 4n sb luong 1on.

5. Sao luu & Du phong (Backup/DR)

- Sao luu ty dong hang ngay (Daily Backup).

- C6 phuong 4n bao vé, dy phong phong chdng nguy co do mét cip, chay nd, thién tai va cic phuong an khoi phuc hé théng sau s cd.
6. HG trg van hanh

- Giam sat hé thdng (Monitoring) 24/7.

- Doi ngii k thudt truc chién, xr Iy sw ¢b dimg hé thdng trong vong t6i da 15 - 30 phat.
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